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Suva, Fiji 

A new mobile app-based food delivery platform – FijiEats – was launched in Suva today 

with an aim to boost the sales of local food businesses and provide an extra income 

opportunity for local drivers and cyclists. 

The new FijiEats mobile app was developed by local ICT company Shazcom Technology in 
partnership with Australian funded Market Development Facility (MDF). “We are proud to launch this new service to help restaurants and cafes who have suffered due to 
COVID-19 while also giving customers the opportunity to continue enjoying their favourite meals without having to venture out during this time,” said Shanil Chandra, Managing Director of Shazcom Technology at today’s launch. “FijiEats took a few months to develop and will feature online payment options and trackable 
delivery to customers. Our drivers are also trained in food safety, customer etiquette and are 
equipped with proper food storage equipment,” Chandra added. 
A recent survey carried out by MDF, found that food vendors in Suva experienced a sudden drop 
in the number of dine-in and walk-in customers since the COVID-19 lockdown and 
implementation of social distancing measures in March and April this year, resulting in a 40 
percent to 100 percent drop in sales. “The MDF survey found that a number of small food vendors in Suva have turned their focus to 
food pick up and food delivery options but many complained about the lack of a professional and 
affordable specialised food delivery services. Following COVID-19, food safety and hygiene are 
now becoming increasing important for those ordering food,” said Malcolm Bossley, MDF Fiji 
Country Director. “MDF’s work is focussed on supporting innovation as companies adapt to COVID-19, and we are 

proud to partner with Shazcom and support  the launch of the new Fiji Eats app, which offers both 

local businesses and customers a new and improved food delivery option for Fiji,” Bossley added. 

FijiEats currently provides food delivery service for food vendors in Suva and Nadi with plans to 

expand its platform in the near future. Prominent restaurants that have already signed up include 

Govindas, Swagat and the Mad hatter. 

The FijiEats app can now be downloaded off the Play Store for Android and Apple app store for 

Apple phones by 23rd June 2020.  

The Online food delivery industry is already big business globally and according to Forbes is  
projected to be worth around US $200 billion dollars in the next five years.  
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If you would like further information or interviews, please contact  

Shanil Chandra, Chief Executive Officer, Shazcom Technology 

Email: shanil@shazcom.net Phone: 9964797 

Lauren Robinson, Communications Specialist, Market Development Facility 

Email: lauren.robinson-mdf@thepalladiumgroup.com Phone: 777 2063 

 

 

 

 

 

Fiji: Garden City Business Park, Grantham Road, Suva, Fiji 

Pakistan: 95-E/1, Syed Shamshad Haider Road, Hali Road, Gulberg III, Lahore, Pakistan 

Papua New Guinea: Level 6, PwC Haus, Harbour City, Port Moresby, Papua New Guinea 

Sri Lanka: No. 349, 6/1, Lee Hedges Tower, Galle Road, Colombo 03, Sri Lanka 

Timor-Leste: 2nd Street, Palm Business & Trade Centre, Surik Mas, Dili 

  

Market Development Facility 

Market Development Facility is an Australian Government funded multi-country 

initiative which promotes sustainable economic development, through higher incomes 

for women and men, in our partner countries. 

We connect individuals, businesses, governments and NGOs with each other, and with 

markets at home and abroad. This enhances investment and coordination and allows 

partnerships to flourish, strengthening inclusive economic growth. 

MDF is funded by the Australian Department of Foreign Affairs (DFAT). It is 

implemented by Palladium in partnership with Swisscontact. 
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