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First cohort graduates from pioneering curriculum to push Fiji's KPO
and ITO capabilities
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Marking a milestone in Fiji's efforts to expand its Knowledge Process Outsourcing (KPO) and
Information Technology Outsourcing (ITO) capabilities, 20 people have graduated from a
pioneering curriculum developed by boutique consultancy Solved Fiji.

The 12-week pilot course, delivered through Solved Fiji's Quantum Space Learning and
Innovation Hub and supported by the Australian Government’'s Market Development Facility,
provided hands-on training in high-demand areas such as artificial intelligence (Al) fundamentals,
web design, online marketing and digital development.

“We launched this programme to empower young Fijians to step confidently into high-value
digital roles while helping local businesses grow and compete globally. These graduates are

equipped to drive Fiji's move up the outsourcing value chain — a win for our youth, our businesses
and our economy,” said Solved Fiji Director, Janice Nand.

Fiji's outsourcing industry contributes approximately FJD235 million annually to the economy,
with employment tripling since 2018 to over 8,000 professionals - 70 per cent of whom are
women. Yet, despite a steady supply of graduates and urban jobseekers, many lack the targeted
technical skills needed for KPO and ITO roles.

One of the graduates, Ms. llisaveci Gadivi Volaumaitoga said the cohort has grown together,
supported one another and proved that learning never stops.

“Over the 12 weeks, we've gained a lot of knowledge and skills. For example, we explored how
Al tools can enhance efficiency not only in the Outsourcing industry but also in fields such as
education, finance tourism and healthcare,” said Ms. Volaumaitoga.

“There were moments of challenges but through teamwork, encouragement and positive spirit,
we managed to find ways to keep going. Looking back, its amazing to see how much we've all
progressed both individually and as a group,” she said.

Smaller outsourcing companies often face high onboarding costs when bidding for new
contracts, which can curb their ambitions to expand into KPO and ITO services.

Investing in targeted training and industry collaboration can help level the playing field by
empowering emerging businesses to compete more confidently and sustainably in global
markets.



Speaking at the graduation, Australian High Commission First Secretary Emily Wilson praised
efforts to equip Fijians with practical skills to meet the growing global demand for higher-value
specialised outsourcing services.

“Australia, through MDF, has been a long-standing supporter of Fiji's outsourcing industry. We're
proud to back initiatives that build skills, create jobs, and drive inclusive growth in Fiji. This
curriculum shows how innovation and partnership can unlock real opportunities for Fijian
communities and businesses,” said Ms. Wilson.

As part of the programme, Solved Fiji will support graduates with direct industry placements in
outsourcing companies across Nadi and Suva, helping them transition from training to
employment.
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