Datec Fiji strengthens efforts to bridge Fiji's digital outsourcing
workforce
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Datec Fiji, a leading provider of ICT solutions in Fiji, further expands its’ training academy in Suva
to build Fiji's capabilities in Knowledge Process Outsourcing (KPO) and Information Technology
Outsourcing (ITO) in 2026.

Supported by the Australian Government’'s Market Development Facility (MDF), the enhanced
training academy will offer accredited training in high-demand fields such as cybersecurity,
artificial intelligence (Al), automation, and digital systems; skills that are increasingly valued by
outsourcing firms as they pursue higher-value KPO and ITO contracts.

The academy aims to train more than 100 participants annually and will be accredited by the Fiji
Higher Education Commission - Fiji (FHEC), enabling students to access funding through the Fiji
National Provident Fund (FNPF) and the Tertiary Scholarship and Loans Service (TSLS) to attend
these courses.

“This academy is about building a future-ready workforce. We're investing in people, especially
women, youth and people with disabilities, so they can thrive in high-value digital careers and

help reinforce Fiji's position as a competitive outsourcing destination and ICT hub,” said Vinit
Nand, CEO of Datec Fiji.

Fiji's outsourcing industry contributes over FJD 200 million annually to the economy, with
employment tripling since 2018 to over 8,500 professionals, 70 per cent of whom are women.

However, the KPO and ITO services remain underdeveloped, largely due to a shortage of
technical skills needed for these roles. Smaller firms also face high onboarding costs and risks
when bidding for new contracts, which can limit their ability to grow.

MDF will support Datec to develop a tailored curriculum aligned with KPO/ITO industry needs
and engage a master trainer to lead a training-of-trainers programme for local instructors. To
enable inclusive participation of the training academy, MDF will also support Datec to better
understand and meet the FHEC accessibility standards for accreditation and invest in multi-use
accessible infrastructure and technology to enable people with disabilities to participate in these

training programmes.

At the recent Datec-MDF partnership announcement and networking event in Suva, Outsource
Fiji (OSF) Executive Director Josefa Wivou noted that the outsourcing services (OS) industry has
grown substantially over the past five years but the lack of skilled talent in the market has become
a fundamental challenge to sustaining this momentum.



This partnership will help create meaningful employment pathways, ensuring that participants
investing their time and hard-earned money in these programmes will see meaningful returns
upon completion.

Datec will work closely with Outsource Fiji and its members to ensure the curriculum aligns with
their needs and create a direct pathway to potential employment opportunities in the OS industry.

“This partnership with Datec Fiji will help strengthen the skills Fijians need to thrive in a fast-
changing digital economy. It delivers real opportunities and aligns with Australia’s commitment
to inclusive growth in the Pacific. It also supports Fiji's national priorities to grow the outsourcing
sector and create high-value jobs,” said MDF Fiji Country Director, Kelera Cavuilati.

The training academy will also play a critical role in developing talent for Datec’s Security and
Network Operations Centre (SNOC) in Nadi, supporting the company’s move into the OS sector.
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