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Building skills for a more inclusive tourism sector in Fiji
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Globally, an estimated 1.3 billion people live with significant disabilities, and travelers with
disabilities often journey with two or three companions. This represents a growing visitor
market for destinations such as Fiji, where tourism remains central to economic resilience.
Recently, 30 representatives from tourism-related businesses participated in a two-day
Workplace Inclusion Sensitisation Workshop, building the practical skills necessary to
create environments and services in which all guests and employees, including persons
with disabilities, can participate fully.

The workshop was delivered by a prominent local human resource services consultancy,
Maxumise, in partnership with the National Council for Persons with Disabilities (NCPD) and
the Fiji Disabled Peoples Federation (FDPF) with its affiliates. Participants were provided
with practical tools and guidance on improving accessibility, building more supportive
workplace culture and delivering services that meet a wide range of needs. The initiative
was supported by the Australian Government’s Market Development Facility (MDF) and is
part of broader efforts to expand inclusive economic participation in Fiji's tourism sector.

“Disability inclusion is not optional. It is a responsibility and it is essential for the sustainable
growth of Fiji's tourism sector. When hotels, resorts and tourism businesses invest in
accessibility, they are not only expanding their market reach but also demonstrating
genuine Fijian hospitality and respect for diversity. True inclusion means removing physical,
communication, attitudinal and institutional barriers so that persons with disabilities can
travel, work and participate fully like everyone else,” said FDPF Project Officer, Emele
Wabale.

National data shows that over 13 per cent of Fijians experience some form of disability, yet
only 15 per cent of working age persons with disabilities are in paid employment,
compared with 45 per cent of persons without disabilities. The workshop highlighted
practical steps employers can take to help bridge this gap, including inclusive hiring,
supportive management approaches and accessible workplace design.

“I'm leaving today feeling more confident and motivated to return to my organisation and
work with our teams to champion disability inclusion,” said Fiji Airways Service and
Standards Trainer, Vasenai Morrison. “Hearing the barriers and the lived experiences of
persons with disabilities and taking part in exercises has strengthened my empathy and
deepened my awareness. It reminded me how important inclusion really is, not just in
words, but in action.”

“This was an eye-opener. The workshop aligns well with our organisational goals and
supports the work we are doing. Itis applicable to our training academy as well asimportant



for implementation across HR, “said Manager-ICT Training Academy, Datec (Fiji) Pte Ltd,
Moses Chandra.

“This workshop was very useful. We are on a journey to make our workplaces inclusive and
accessible, starting from Nadi Airport. The information and the knowledge gained will
greatly contribute to inclusive recruitment and HR processes within our company,” said
Airports Fiji Limited GEDSI Officer, Selina Momoyalewa.

Maxumise and MDF are partnering to co-design and deliver disability sensitisation training
for tourism operators, aligned with the Inclusivity pillar of Fiji's National Sustainable Tourism
Framework. NCPD provides technical oversight to ensure the program remains grounded
in Fiji's national disability inclusion priorities and supports long-term sector resilience.

“Disability inclusion is not a compliance exercise. It is a core Human Capital Management
(HCM) priority and a business imperative for Fiji's tourism sector. When organisations
design workplaces and services that are accessible and inclusive, they strengthen
workforce capability, improve retention, expand their customer base, and build long term
resilience,” said Maxumise Senior HCM Consultant, Elizabeth Cama.

"From an HCM perspective, inclusion must be embedded across recruitment, onboarding,
performance management, leadership development, and workplace design. This
workshop focused on practical actions leaders can implement immediately. Inclusion must
move from awareness to measurable change,” Ms. Cama added.

Through ongoing collaboration, MDF aims to support more inclusive recruitment pathways,
improve workplace practices, and strengthen the accessibility of guest experiences —
contributing to a more resilient, competitive, and inclusive tourism industry for Fiji.
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